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Cookie Policy 

This Cookie Policy explains how Lucy & Phil Ltd uses cookies and similar 

technologies on our website. 

By continuing to use our website, you agree to our use of cookies in accordance 

with this Policy, subject to your cookie preferences. 

1. What Are Cookies? 

Cookies are small text files stored on your computer, tablet or mobile device 

when you visit a website. 

They help websites function efficiently, improve user experience and provide 

website usage information. 

Cookies cannot access files on your device or install software. 

2. Types of Cookies We Use 

Essential Cookies 

These cookies are necessary for the operation of our website. 

They enable features such as: 

Security 

Page navigation 

Contact forms 

Session management 

Accessibility features 

These cookies cannot be disabled through our website. 



Performance & Analytics Cookies 

These cookies help us understand: 

Website traffic 

Visitor numbers 

Popular pages 

User journeys 

Performance improvements 

Examples may include Google Analytics or equivalent analytics platforms 

where enabled. 

Functionality Cookies 

These cookies remember your preferences such as: 

Language settings 

Cookie preferences 

Accessibility choices 

They help improve your browsing experience. 

Marketing Cookies 

Where enabled, marketing cookies may be used to: 

Measure advertising effectiveness 

Personalise advertisements 

Understand marketing performance 

These cookies are only placed where you provide consent. 

3. Third-Party Cookies 

Our website may use services provided by third parties including: 

Google 



Microsoft 

Meta 

LinkedIn 

YouTube 

These organisations may place their own cookies in accordance with their own 

privacy policies. 

4. Managing Cookies 

You may: 

Accept all cookies 

Reject non-essential cookies 

Change your cookie preferences 

Delete cookies through your browser settings 

Please note that disabling certain cookies may affect website functionality. 

5. Browser Controls 

Most browsers allow you to: 

View stored cookies 

Delete cookies 

Block cookies 

Configure cookie permissions 

Instructions are available from your browser provider. 

6. Changes to this Policy 

We may amend this Cookie Policy from time to time. 

The latest version will always be available on our website. 

7. Contact Us 



Lucy & Phil Ltd 

Email: support@lucyandphilltd.co.uk 

Telephone: 01753 463799 

Website: https://lucyandphilltd.co.uk 

Signature:  

Position: Managing Director 

Date: 27/08/2026 

Review:27/08/2027 


